
• Billing Services 

• Insurance Verification 

• Prior Authorization 

• Timely Electronic Claims Submission 

• Payment Received  Reports 

• Aging Reports 

• Follow-up 

• Forwarding to Collection Agencies 

• Provider Enrollment 

• Insurance Referrals 

Tel:  763Tel:  763--689689--5385/8005385/800--243243--53835383  
Fax:  800Fax:  800--486486--1131/7631131/763--689689--55585558  

1994 East Rum River Drive South 

Cambridge, MN  55008 

Contact us: 

Phone: 800-243-5383 or 763-689-5385 

Fax: 800-486-1131 or 763-689-5558 

Services Provided: 

Billing and Receivables 
Agent for Therapy Providers 
Billing and Receivables 
Agent for Therapy Providers 



Contact us: 
Phone: 800-243-5383 or 763-689-5385 
Fax: 800-486-1131 or 763-689-5558 
Web site: www.hdrtherapy.com 

 

Partnering with HDR is easy 

We handle your billing from beginning to end.  

HDR provides a toll free fax line for you to send 

your claims.  You have direct contact with your 

dedicated staff who is responsible for your 

account. 

 

Service Package 

We can take care of what you want taken care of.  

We can customize your services to include 

handling claim denials, insurance referrals, 

assistance with prior authorizations, requests for 

reconsiderations, and the appeals process.  We 

can also provide workshops for payer specific 

coding rules (Blue Cross, Medicare, Worker’s 

Compensation).  Our services can be tailored to 

your individual needs. 

Your specialty is our specialty.  HDR is a 

Medicare Certified Rehab Agency that is based in 

Minnesota.  We have acted as a billing agent for 

independent outpatient therapy clinics for more  

than 20 years.  HDR is contracted with most 

major insurances; WI, MN and ND Medical 

Assistance; and more. 

HDR’s comprehensive billing service is designed 

to reduce your administrative burdens and 

improve your cash flow.  Our qualified staff have 

the experience necessary to bill and collect your 

claims.  They have established relationships with 

all payers and keep up-to-date with all of their 

changes. 

We don’t just bill—we manage your receivables.  

You can concentrate on treating your patients 

and growing your practice. 

Do you have the staff, 
technology and skills 
needed to do your billing? 

 We do and more!  

 

Comprehensive Billing Services 

With HDR your account has constant attention 

• HDR can provide comprehensive reports that 

allow you to track payers and referral sources  

• You can expect to reduce your days 

outstanding to under 60 days 

• Our billing software submits “clean” claims, 

improving cash flow 

• HIPAA compliant 

• Our reports keep you up-to-date on your 

accounts such as monthly claims submitted, 

monthly paid items posted, and aging report 

on every outstanding claim 

Improved cash flow 
can translate to a 
better bottom line 

Improved cash flow 
can facilitate 
GROWTH 


